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2022 Membership Survey Report 
 

“I really like running with the club it makes me feel very happy” 
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Introduction 
 

The following report is based on the responses received to the Woodbridge Shuffler membership 

survey 2022 

This survey was conducted between 17th Sept 2022 and  1st Oct 2022. 

The initial invitation was as follows sent via both email to the shuffler club distribution list and the 

club WhatsApp group: 

Hello Lovely Shufflers ! 
 
I hope this email finds you all well. 
 
I am sure you'd all agree that it's been great to see the club grow so much over the last few years. 
The committee are really keen that with that growth they continue to represent the broad spectrum of 
views and needs of the club membership. 
 
To that end we have put together a short (ish) membership survey so we can do that. 
 
It is completely anonymous, please feel free to pass your thoughts and views on. 
 
There is a general comments section at the end of the form, feel free to let us have any other 
thoughts not covered elsewhere there.  
 
One issue the committee are particularly focused on at the moment is how we can make The 
Shufflers as green as possible, it'd be good to hear any thoughts you might have on that subject too. 
 
The form is here : Shuffler Membership Survey  
The survey will close on Nov Xst 
 
Thanks for your time  
 
Regards 
 
The Committee  
 
Several reminders were sent, eventually 55 responses were received from a registered club 
membership of 125. 
 
The survey was anonymous, to respect this anywhere people have apparently included their name 
accidentally it has been removed.  
 
The committee will see a report including all comments, the report made more widely available will not 
include comments but will include broad categorisation of the comments. 
  

https://forms.gle/cPWwwgFrMrurY25i6
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Question1: Would you recommend the club to your friends and 

family? 

 

Question 2: If No why not? 
 

No responses, no one voted “No” 

Question3: How often, on average, do you run on your own each 

week 
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Question4: How Often do you run with a club a month? 

 

Question 5: What would encourage you to come out with the Club 

more frequently? 

 

Nothing

Runs on other 
days

Misc

WHAT WOULD GET YOU RUNNING MORE 
WITH THE CLUB
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Word Cloud 

 

Question 6 What would you like to see the Club do more / Less of? 

 

Happy as is

More Competitive

Shorter / slower 
runs

Shorter faster runs
More Novelty 

eventsMore XC
More Team events

More runs

Fitness / nutrition 
advice

Inured / recovery
Lift Sharing

Misc.

More social

Spectating

Development of 
juniorsOther clubs

MORE / LESS OF ?
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Word Cloud 

 

Favourite quote 
“I think there is a great choice already, between coached sessions and more casual trails. Perhaps a 

platform where runners can post of share their personal running plans and others can join for social 

runs. This happens with some people informally but may widen opportunity more” 
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Question 7: What Do you really Love about the Club? 

 

Word Cloud 

 

Favourite quote 
“The club is probably one of the most welcoming and inclusive clubs I have been a member of. It 
caters for all levels of runner from complete novice to very high level athletes. It doesn’t matter who 
you are. Once you are a Shuffler you are a Shuffler for life.” 
 

Friendship

Social

Inclusivity

Encouragemenet

Varity 

Coaching 

10KCakeWell Organised Juniors

LOVE ABOUT THE CLUB



23/01/2023    P a g e  | 8 
Version 1.0 – General release 

Question 8 Is there anything you would like to change about the 

Club? 

 

Word Cloud 

 

Favourite quote 
“Ensure it’s not just the fastest runners that are held in esteem! It’s not always recognised by 

everyone that if you are a slower runner it’s still an amazing achievement!” 

 

No

Kit lead time

Kit Design

More Social

More Contributors

Website

Less Focus on races

Less focus on the 
fast and long

Better meet venue

Junior support
More team eventsSupport for injured

ANYTHING TO CHANGE?
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Question 9 Do the times and days work for you? If not, what changes 

would you make? 

 

  

Current OK

Earlier Tues 
Start

Earlier Sunday

Extra weekday

Day time 
session

THOUGHTS ON CURRENT TIMES
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Question 10 How important do you think the Round the town 10K 

and Junior race are? 

 

Question 11 What would encourage you to run more frequently for 

the Club at Sunday Winter League Cross-Country events? 
 

 

Nothing

Happy to 
volunteer

Plan to do

Time

Transport

Injury
More Training

WHAT WOULD ENCOURAGE YOU TO RUN 
IN WINTER LEAGUE?
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Word Cloud  

 

Favourite Quote 
“Nothing more you've convinced me - I'm planning on having a go” 

 

Question 12 Do you have any big races planned, if so which ones? 

 

No

Edinburgh 
MarathonBerlin Marathon

Hadliegh 10
Great North

Southwold 10KBrighton 1/2Ipswich 1/2
Great Bentley

Cambridge 1/2

London

Other Marathon
Marathon AmbitionTri Ambition1/2 AmbitionUltra Ambition

PLANNED  RACES
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Question 13 Any other thoughts or suggestions you'd like to make? 

 

Word Cloud  

 

Favourite Quote 
“I really like running with the club it makes me feel very happy” 

“You are a Wonderful Running Club & you keep moving & evolving which is important.” 

All Good

Support of 10KSpecialised 
marathon support

Improve FacebookDay time session

Green Issues

Like survey

Like Spond

Better leader 
visibility

Encourage 
contribution

Tail runner
WhatsApp Support

Track Running

Support for non-
racers

GENERAL COMMENTS


